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ILO Encyclopaedia of Occupational Health and Safety 4™ Ed., ILO Geneva, 1998 (various chapters, see the Index volume).
OSHA: Guideline for Preventing Workplace Violence for Healthcare and Social Services Workers (OSHA 3148), USA, 1996
HSC: Violence and Aggression to Staff in Health Services, HMSO, UK, 1991
Poyner, B. and Warne, C.: Preventing Violence to Staff, HSE, HMSO, UK, 1988
LaDou, J.: Occupational and Environmental Medicine, p. 607, Appleton and Lange, USA, 1997.
US Dept. of Labor: Occupational Outlook Handbook. VGM Career Horizons, 1997, pp. 124-126
US Dept. of Labor: Dictionary of Occupational Titles (Dot), 1991
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